Waiver Registration Guide
For the 2020-2021
School Year

If you need assistance,
please call us at 847-810-3980

Please follow these steps using a computer! The WebTrac platform
is not mobile-friendly, and you may not be able to sign up for a
waiver on a mobile device.
1. Go to CROYA.com
All of the most current information and links to sign up for waivers will be available in the
“green bar” on CROYA.com. This is located on the CROYA home page, directly underneath the
slide show of pictures.

2. Select the link for waiver sign-ups
This link will be available in the green bar. This will bring you to WebTrac, the online portal used
to register for programs and waivers.

3. Select the waivers you would like to sign up for
To add waivers to your cart, select the “+” sign next to the waiver. If you have multiple students
under the same waiver type, you only need to select the waiver once. If you have both middle
school and high school students you would like to sign up, select both before clicking “add to
cart” at the top of the page. You can also select the driving waiver from this page, which will be
required to be on file before students can be picked up from LBMS or LFHS in the CROYA Van
after school.
Note: if your student is being picked up after school to attend programs at CROYA, they will
need the driving waiver and a middle school or high school waiver.

Upon clicking the “+” sign, a green bar will appear at the top of the page, as below:

4. Log in to your WebTrac Account
After clicking “add to cart” you will be directed to a login page. Please enter your login
credentials.
Please note: if you do not know your login information, please call us at 847-810-3980, or the
Rec Center Front Desk at 847-234-2700. You will likely have an account in our system even if
you haven’t registered for a program online.

5. If you have multiple children in your account – select which children will
need each waiver
Check the box next to each child and which waiver you are signing them up for. The system will
only show waivers that they are eligible for based upon age in the system. If multiple waivers
are available for a child, select the waiver that applies based upon grade (middle school or high
school) and/or the driving waiver. When completed, click continue.
If your child does not appear for the correct waiver, or you receive an error, please contact us
at 847-810-3980 so we can update their age in the system.

“Test” is at an age that only the High School waiver is available. “Test2” is at an age where they
could be eligible for either waiver. Select the waiver that applies based upon their grade.

6. Account Update (only if needed)
At this point, you may see a page to update account information – this page only shows if
any information is incomplete, and you will be unable to advance until all required
information is updated. Update the applicable information, click save, and move on to step
7.
If you do not receive this page, proceed to step 7 as normal.

7. Complete the questions, read and sign the waiver for each child.
Complete the questions on this screen. We collect your information in case we need to contact
you. Your student’s cell phone number will be used to send them a digital barcode that they
can use to expedite the sign-in process at CROYA. If you are signing up multiple students, their
name will appear at the top of the screen – please ensure their cell phone number is correct.
Please read and digitally sign the waiver by checking the box “I agree with the above”
Select Continue when completed

8. Shopping cart
There is no cost to sign up for the CROYA waivers – the system processes them like a normal
checkout. Payment information is not required.
If you do not need to add any additional waivers, skip to step 8.
If you need to add any additional waivers before checking out, select “continue shopping”. This
will return you to the main WebTrac Screen.

On the main WebTrac Screen, select “Driving Waivers” (unfortunately this is hard-coded in the
system, this link will bring you to all waiver types).

Return to step 3. You will not need to log in again. When completed, continue to step 8.

9. Checkout
When ready, select “proceed to checkout”

Ensure your information is correct, and click “continue” to process.

You are now signed up! You will receive a confirmation email to the email entered on the
picture directly above this text. If you would like to send the confirmation to another email, you
can do so on the complete transaction page. We will send the barcode for check-in to your
student as soon as possible.

For questions or assistance, please call us at 847-810-3980.

