
 
 

Fall Retreat Registration 
How-To 

Registration opens at 10:00 AM on 
Wednesday, October 13 

 

Registration must be completed by 
a parent/legal guardian 

REGISTRATION SHOULD BE COMPLETED ON A 
DESKTOP/LAPTOP ς THE REGISTRATION SITE DOES 

NOT WORK ON A CELL PHONE! 

For any additional questions, please call 
CROYA at 847-810-3980.
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Getting to the Registration Page 
 
CROYA’s retreat registration takes place through the Lake Forest Recreation Center’s RecTrac 
System. If you have registered for programs with the Lake Forest Rec Center in the past, you 
will likely have an account already. Please call us at 847-810-3980 if you need help accessing 

your account. 
 

Navigate to www.CROYA.com, and scroll down to the “CROYA ANNOUNCEMENTS” Section. 
Click the ‘Click here to go to registration’ link, which will take you to CROYA’s RecTrac Page. 

 

 
 

CROYA’s RecTrac Page should look like the image below: 
 

 
 
 
 
 
 

http://www.croya.com/
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Logging In to RecTrac 
 

Note: If you have registered for programs with the LF Rec Center before, you 
likely have an account in RecTrac. If you do not know your login info, give us a 

call at 847-810-3980 and we can help you. 
 

On the main screen, locate the log in box on the right of the screen: 
 

 
 

If you have an account, log in. If you know your username but have forgotten your 
password, click ‘Forgot Pasword’. If you do not have an account, click ‘Create an 

!ŎŎƻǳƴǘΩ 
 
 

If you already have an account, please skip the next page on creating an 
account. 
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Creating an account 
 

When clicking create an account, the following page will appear. Please note that 
the Household Primary Person Information must be a parent or guardian above 
the age of 18 – RecTrac will not allow anyone under 18 to register as the primary 

person. Our retreat registration will allow registration for those with accounts 
labeled Resident and Non-Resident, so you do not need to worry about calling to 

confirm your address. 
 

Make sure to enter your son and/or daughter into the section labeled Additional 
Family Member so that you can register for the retreat. 
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Once you have logged in, the login box will show that you have logged in. You 
may also be shown an account update screen if required (shown lower on this 

page). If you see the screen directly below, we recommend clicking Update 
Account Details to make sure your student is correctly entered on your account 

before proceeding.  
 

 

 
 

If you need to adjust any information, please do so, then scroll to the bottom and 
click Save. If you need to add your student to your account, click Add New 

member. If all information is correct, click Save to return to the main page and 
register. 
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Registering your Child 
 

Once you have logged in, select High School Programs by clicking the light blue 
box on the left of the screen. 

 

 
 
Select either ‘GIRLS’ or ‘BOYS’ Registration for weekend 1 or 2 by clicking the plus 

box next to the registration type (circled below) 
 

Note: the LEADERS registration is reserved for Junior and Senior leaders of the 
retreat ς please only register for the GIRLS of BOYS registration if your child is 

not a leader. 
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After clicking the plus box, a green bar will appear at the top of the screen – 
confirm that the registration type is correct, and click Add to Cart. If the type is 

incorrect, click Clear Selection and then select the correct type. 
 
 

 
 

After clicking Add to Cart, you will be shown this screen if you have multiple 
family members eligible for registration on your account. If you only have one 

family member eligible, you can skip to the next page. 
 

 
 

Select whichever family member you would like to register for this section by 
checking the box next to their name. If you would like to register multiple family 

members for the same section, you can do so here. When finished, click Continue. 
 

The system will ask you to select based upon registration type, one at a time. For 
example, if you are registering a boy and a girl at the same time, it may ask for to 
select who should be registered for the boys, and who should be registered for 
the girls sections. After clicking Continue, it will move on to the next section in 

these instances. 
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After clicking Add to Cart a new page will load (pictured below). Please answer all 
of these questions completely.  

 

 
 

The next section is the waiver information section for the retreat. Please read 
through this information, check the box for I agree with the above and then click 

Continue 
 

This counts as a digital signature on the waiver documents, and therefore must 
be completed by either a parent or guardian.  

 
If any of the questions on the top of the page are incomplete, it will not let you 

move past this step ς ensure everything is completed and then proceed. 
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The next screen to appear will be your shopping cart. If you are adding another 
student, you can click Continue Shopping and repeat the process, otherwise, you 

can click Proceed to Checkout. 
 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Screenshot used from a previous retreat ς registration cost is $175.00 
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The following details your total charges and billing information. A $50 deposit is 
required for each registration – the $175 total must be paid in full prior to the 

retreat. Scholarships are available – contact Catherine Grey at 847-810-3985 for 
more information. 

 

 
 

Once you have completed the information above, click Continue and you will be 
taken to a credit card processing portal to complete your payment. 

 
If you would like to pay by cash or check, please contact us at 847-810-3980. 

 
 
 
 
 
 
 

$175.00 

$175.00 

$175.00 
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When your registration is completed, you will see the page below. An email confirmation 
should arrive shortly – if you would like to send it to an additional address, you can enter it and 

click Submit to do so. 
 

 
 
 

If you have any additional questions or encounter any errors, please give us a call 
at 847-810-3980. 

 


